THE SOCIAL WORK TECHNICIAN
(The Hub)

Mrs Amy Lavallée is assigned to the Hub, a
service targeting at-risk students. Its goal is to
prevent issues and problems from deteriorating
by giving designated students access to a place
with trained personnel who are available to
guide them through a self-regulation and
problem solving process.

The Hub is used differently with each student.
Some are assigned during unstructured periods
as a way of preventing issues from occurring.
Others are asked to touch base with Hub
personnel at designated times in order to
develop their ability to self-monitor and self-
regulate. Finally, some have access during
class time in order to de-escalate a situation.

Contact information

Phone: 819.563-0770 ext. 22507 Email: lavalleea@edu.etsbh.gc.ca



mailto:lavalleea@edu.etsb.qc.ca

